1. The crystallized phenol is highly fragile. It is not safe to transport it from the container to the sinus tract by the help of a clamp. It can easily fall into pieces and spill around. 2. It would be wiser to carry the crystallized phenol by the help of a sheet of paper or a cone. But if the amount of the phenol is more than the volume of the sinus tract, overflowing phenol would cause serious skin burns. 3. The high-pressure application of the liquid phenol by the help of a syringe is dangerous. This may be much more dangerous than the crystallized phenol application. During the high-pressure application, uncontrolled splashing around may happen. Also, there is a risk of peri-cavitary tissue infiltration of phenol. 4. We think that liquid phenol can be applied into the cavity under control. We use an ear stick that has cotton ball at the tip, which is easily accessible and cheap. After dipping the cotton tip of the ear stick into the solution, we insert it into the cavity and move it all along the tracts. 5. Instead of passively filling up the cavity with phenol, the application of it by the help of an applier will provide a mechanical debridement and also helps in better diffusing into the tracts. 6. We prefer to use the manufactured, factory production cotton ear sticks. There is a risk of cotton tip falling off into the cavity in the ones we produced ourselves. But the risk is lower in the factory produced ones. 7. We don't believe that the use of 80 % liquid phenol compared to the crystallized phenol will decrease the effectiveness of phenol. The crystallized phenol is accepted as 100 % concentration. It has been demonstrated that even the 40 % concentration of liquid phenol effectively can be used in the pilonidal sinus treatment [3] . 8. As the last, the crystallized phenol immediately turns to the liquid form in the cavity due to the body temperature. For this reason, we do not see any scientific superiority of the crystallized phenol use in the pilonidal sinus treatment compared to the liquid form.
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